Background Check Basic Info

Operators and participating coaches have to go to the Verified Volunteers (VV) website to apply for the
background check. Background checks MUST be done EVERY year. You cannot operate an event/league, coach
or sit on the bench without a valid approval.
Payment is required, which goes to VV for processing. Background checks submitted in a non-event month will
have a base fee of $50.00. Applications submitted during a month when NCAA-certified events occur will also
be charged a $50 penalty/late fee resulting in the total base cost being $100.00.
Additionally, some states and/or counties charge a fee to access your records. You will be required to pay these
pass-through fees when you complete your transaction with VV. These fees will be paid to the state/county and
cannot be avoided.
• Applicable counties: Several counties in Arkansas, California, Florida, Louisiana, Michigan, Mississippi,
New Hampshire, Nevada, New York, Ohio, Tennessee, West Virginia, and Wyoming.
• Applicable states : Colorado, Maine, Montana, New York, South Dakota, and Vermont.
• To view applicable fees: County and State pass-through fees. County fees are on pages 1-3. State fees
are on page 4.

WARNING

If you are not granted an approval number prior to your team’s participation, you will not be permitted
to coach or sit on the bench. The team would then have to participate under the direction of another
coach in your organization that has been approved, a coach from another team at the event that has
been approved or someone on the event staff that has been approved. If none of these options are
available, the team would have to play without a coach. NCAA staff cannot and will not waive the
participant approval requirements.
AND – If you wait until you get to the event to apply for the background check, you will pay a $50 late
fee in additional to any other required fees and run the risk of still not getting approved in time to coach
your team in the event.

APPLY EARLY!!!

Do not procrastinate!

New Vendor

Verified Volunteers is excited to partner with the NCAA to provide screening services to those who wish to operate a
NCAA-certified event/league and/or participate in coaching activities at NCAA-certified events.
You can watch a short video to walk you through the process with this link: https://vimeo.com/111907401
OR you can get started with this written step-by-step guide

The Application Process

NEED HELP:
GO TO - http://verifiedvolunteers.com/NCAAScreening
For help with your background check application:
CLICK - The appropriate link: US, Canada or Other
Email: NCAASupport@verifiedvolunteers.com
COMPLETE - Application questions.
or Call:
855-326-1860 - Client Code: 6024
SUBMIT - Payment
WAIT - For processing. Usually takes 3-5 business days.
CONFIRMATION - You WILL receive an approval email from VV, but you can also log back in at any time to check the
status of your application.

Step-by-Step Instructions – US Applicants
1. GO TO - http://verifiedvolunteers.com/NCAAScreening
2. CLICK - The appropriate link: US, Canada or Other

3. CREATE ACCOUNT - Create a
username and password and
enter your email address.

4. OPTIONAL CHECK BOX – If you
check the box next to Set up
Security Questions Now, you will
be prompted to do so. (You can
always go back and do this later).
5. CHECK BOX – to accept the terms.
6. SUBMIT. And your account will be activated and you can get verified.

7. CLICK – Get Verified.

8. You will be prompted to enter basic
personal information used to process
the background check.

9. You will be prompted to enter your
current address and any other address
for the past seven years.

10. You will be prompted to give consent to
conduct the background check. The system
will provide you with a Summary of your
rights under the Fair Credit Reporting Act.
You may print this document at this time.

11. You will also be prompted with a brief
questionnaire.

12. You will be prompted to confirm the information that was entered is correct and provide payment for the
background check:

Once you have submitted your order, an email will be sent to you with a receipt for payment. You may log back in at any
time to view the status of your order or the completed report.
NEED HELP:
For help with your background check application:
Email: NCAASupport@verifiedvolunteers.com
or Call:
855-326-1860 - Client Code: 6024

Step-by-Step Instructions – non US Applicants
1. GO TO - http://verifiedvolunteers.com/NCAAScreening
2. CLICK - The appropriate link: Canada or Other

3. CLICK BEGIN.
Notice that your
screen will look a little different
because the non US applicants will
be processed through Sterling
Backcheck.

4. CREATE ACCOUNT - Enter your email address and create a password.

5. CLICK: Create Account.
6. You will be prompted to
confirm where you and the
organization are located.

7. You will be prompted to give
consent to provide your
electronic signature during
the process.

8. You will be prompted to
enter
basic
personal
information
used
to
process the background
check.

9. You will be prompted to
enter
your
current
address and any other
address for the past
seven years.

10. You will be prompted to
provide your date of birth
and confirm whether you
possess a U.S. issued Social
Security Number

11. Based on your address
history, you may be
prompted to provide
additional required forms
which must be signed in
order to complete your
background check.

12. You will be prompted to
confirm
that
the
information entered on
the previous steps is clear
of any errors. If any issues
exist, click the button to
return to that step and
make
any
necessary
corrections.

13. You will be prompted
before you exit to confirm
whether you would like to
receive instructions via
email to retrieve your
completed documents.

NEED HELP:
For help with your background check application:
Email: NCAASupport@verifiedvolunteers.com
or Call:
855-326-1860 - Client Code: 6024

